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1 Davis, David A; Barnes, Barbara 
E; Fox, Robert D

Continuing Professional Development of 
Physicians:  From Research to Practice 2003 40 4.68 24 22 22 12 11 12 9 23

2 Fox, Robert D; Mazmanian, Paul 
E; Putnam, R Wayne

Changing and Learning in the Lives of 
Physicians 1989 39 4.54 11 7 4 4 2 3 2 9

3 Davis, David A; Fox, Robert D Physician as Learner: Linking Research to 
Practice 1994 38 4.33 19 17 11 8 3 8 5 14

4 Schon, Donald A Educating the Reflective Practitioner: Toward 
a New Design for Teaching and Learning in 
the Professions 1987 36 4.25 6 5 1 1 0 1 0 3

5 Committee on Quality Health 
Care in America, Institute of 
Medicine

Crossing the Quality Chasm: A New Health 
System for the 21st Century

2001 40 4.20 0 1 3 4 1 3 2 0
6 Kohn, Linda T; Corrigan, Janet; 

Donaldson, Molla S
To Err Is Human: Building a Safer Health 
System 2003 31 4.19 0 0 0 1 1 1 0 0

7 Kirkpatrick, Donald L Evaluating Training Programs: The Four 
Levels 1998 28 4.04 0 1 0 0 0 0 0 0

8 Schon, Donald A Reflective Practitioner: How Professionals 
Think in Action 1983 31 4.03 1 0 0 0 0 1 0 1

9 Moon, Jennifer A Reflection in Learning & Professional 
Development: Theory & Practice 1999 20 4.00 2 0 0 0 0 0 0 1

10 Moon, Jennifer A Short Courses and Workshops: Improving the 
Impact of Learning, Training & Professional 
Development 2001 18 4.00 0 1 0 0 0 0 0 0

11 American Medical Association 
Council on Ethical and Judicial 
Affairs

Code of Medical Ethics: Current Opinions with 
Annotations 2002-2003

2002 34 3.97 0 0 0 0 1 0 0 0
12 Mott, VW; Daley, BJ New Directions for Adult and Continuing 

Education: Charting a Course for Continuing 
Professional Education: Reframing 
Professional Practice 2000 20 3.95 0 1 0 1 1 1 0 0

13 Berwick, Donald M; Godfrey, A 
Blanton; Roessner, Jane

Curing Health Care: New Strategies for 
Quality Improvement 1990 32 3.94 0 0 0 1 0 0 0 0

14 Green, Joseph S; Grosswald, 
SJ; Suter, E; Walthall, DBV

Continuing Education for the Health 
Professions 1984 41 3.93 3 2 2 2 1 2 2 1

15 Rogers, Everett M Diffusion of Innovations 2003 29 3.93 1 2 1 2 1 2 1 1
16 Caffarella, Rosemary S Planning Programs for Adult Learners: A 

Practical Guide for Educators, Trainers, and 
Staff Developers 2002 27 3.93 4 3 1 1 1 2 3 2

17 Merriam, Sharan B; Caffarella, 
Rosemary S

Learning in Adulthood: A Comprehensive 
Guide 1999 25 3.92 3 1 0 0 0 0 0 1

18 Merriam, Sharan B New Directions for Adult and Continuing 
Education: The New Update on Adult 
Learning Theory 2001 25 3.92 3 0 1 1 0 1 1 2
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19 Cantillon, Peter; Wood, Diana; 
Hutchinson, Linda

ABC of Learning and Teaching in Medicine
2003 21 3.90 2 2 1 0 1 0 0 2

20 Cervero, Ronald M; Scanlan, CL New Directions for Adult and Continuing 
Education: Problems and Prospects in 
Continuing Professional Education 1985 29 3.89 0 1 0 0 1 1 0 0

21 Straus, Sharon E; Richardson, 
W Scott; Glasziou, Paul; Haynes, 
R Brian

Evidence-Based Medicine: How to Practice 
and Teach EBM

2005 32 3.88 2 2 2 2 0 0 0 2
22 Wenger, Etienne; McDermott, 

Richard; Snyder, William M
Cultivating Communities of Practice

2002 27 3.85 1 0 0 0 0 0 0 1
23 Knox, Alan B Evaluation for Continuing Education: A 

Comprehensive Guide to Success 2002 35 3.85 2 1 5 0 0 0 0 2
24 Cervero, Ronald M; Wilson, 

Arthur L
Planning Responsibly for Adult Education: A 
Guide to Negotiating Power and Interests

1994 28 3.85 1 1 0 1 0 1 1 0
25 Queeny, Donna S Assessing Needs in Continuing Education: An 

Essential Tool for Quality Improvement 1995 25 3.80 0 1 0 0 0 0 0 0
26 Knox, Alan B Adult Development and Learning: A 

Handbook on Individual Growth and 
Competence in the Adult Years for Education 
and the Helping Professions 1977 29 3.79 1 0 1 1 0 0 0 1

27 Greiner, Ann C; Knebel, Elisa Health Professions Education: A Bridge to 
Quality 2003 23 3.78 1 1 1 1 1 1 0 1

28 Prochaska, James O; Norcross, 
John; DiClemente, Carlo

Changing for Good

1995 26 3.77 1 1 0 0 0 0 0 0
29 Senge, Peter M; Kleiner, Art; 

Roberts, Charlotte; Roth, 
George; Ross, Rick; Smith, 
Bryan

Dance of Change: The Challenge to 
Sustaining Momentum in Learning 
Organizations

1999 26 3.77 1 1 0 1 1 1 0 0
30 Cervero, Ronald M Effective Continuing Education for 

Professionals 1988 34 3.76 2 3 2 0 2 3 3 0
31 Mager, Robert F Preparing Instructional Objectives: A Critical 

Tool in the Development of Effective 
Instruction 1997 25 3.76 0 1 0 1 0 0 0 0

32 Houle, Cyril O Continuing Learning in the Professions 1980 32 3.75 2 1 0 0 1 1 1 2
33 Allen, Judy Event Planning: The Ultimate Guide to 

Successful Meetings, Corporate Events, 
Fundraising Galas, Conferences, 
Conventions, Incentives, and Other Special 
Events 2000 8 3.75 0 0 0 0 0 0 0 0

34 Lombardo, Michael M; Eichinger, 
Robert W

FYI (For Your Improvement): A Development 
and Coaching Guide 2000 10 3.70 0 0 0 0 0 1 1 1

35 Biddle, Stephen; Huffman, 
Barbara

Continuing Medical Education Handbook: A 
Resource for CME Practitioners 1994 38 3.69 1 1 0 0 0 0 1 0
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36 Rosof, Adrienne B; Felch, 
William Campbell

Continuing Medical Education: A Primer
1992 40 3.68 8 9 5 1 3 1 9 5

37 Whitman, Neal A; Schwenk, 
Thomas L

Physician as Teacher
1997 19 3.68 1 1 0 0 1 1 0 1

38 Argyris, Chris; Schon, Donald A Theory in Practice: Increasing Professional 
Effectiveness 1992 25 3.68 1 0 0 1 0 1 0 0

39 Knowles, Malcolm S; Holton, 
Elwood; Swanson, Richard

Adult Learner: The Definitive Classic in Adult 
Education and Human Resource 
Development 2005 33 3.67 3 1 2 1 1 1 1 1

40 Fish, Della; Coles, Colin Developing Professional Judgement in Health 
Care: Learning Through the Critical 
Appreciation of Practice 1998 9 3.67 1 0 0 0 0 0 0 1

41 Knowles, Malcolm S Using Learning Contracts: Practical 
Approaches to Individualizing and Structuring 
Learning 1986 26 3.65 0 0 0 0 0 0 0 1

42 Wenger, Etienne C; Snyder, 
William M; Pfeffer, Jeffrey; 
Sutton, Robert I; Brown, John 
Seely; Duquid, Paul

Harvard Business Review on Organizational 
Learning

2001 25 3.64 0 0 0 1 1 0 0 0
43 Ransom, Scott B; Joshi, Maulik 

S; Nash, David B
Healthcare Quality Book: Vision, Strategy, 
and Tools 2005 14 3.64 0 1 1 1 0 1 0 0

44 Greenleaf, Robert K; Spears, 
Larry C; Covey, Stephen, R

Servant Leadership: A Journey into the 
Nature of Legitimate Power and Greatness 2002 14 3.64 0 0 0 0 0 1 0 0

45 Knox, Alan B Helping Adults Learn: A Guide to Planning, 
Implementing and Conducting Programs 1986 33 3.63 1 1 0 0 1 0 0 1

46 Harrison, Roger; Reeve, Fiona; 
Hanson, Ann; Clarke, Julia

Supporting Lifelong Learning: Volume 1-
Perspectives on Learning and Teaching 2001 8 3.63 1 0 0 0 0 0 0 1

47 Knowles, Malcolm S Adult Learner: A Neglected Species 1984 33 3.61 3 3 1 1 1 1 1 1
48 Herman, Joan L; Morris, Lynn 

Lyons; Fitz-Gibbon, Carol T
Evaluator's Handbook

1987 18 3.61 0 0 0 0 0 0 0 0
49 Knowles, Malcolm S Modern Practice of Adult Education: From 

Pedagogy to Andragogy 1980 33 3.61 3 3 2 2 2 2 3 2
50 Hays, Richard B; Veitch, Craig Continuing Medical Education for General 

Practitioners 1999 20 3.60 1 1 0 0 0 0 1 0
51 Senge, Peter M Fifth Discipline: The Art and Practice of the 

Learning Organization 1994 35 3.60 0 0 0 2 0 2 0 0
52 Drucker, Peter F; Garvin, David; 

Leonard, Dorothy; Straus, 
Susan; Brown, John Seely

Harvard Business Review on Knowledge 
Management

1998 25 3.60 1 0 0 1 0 1 1 0
53 Greenhalgh, Trisha How to Read a Paper: The Basics of 

Evidence Based Medicine 2001 15 3.60 0 0 0 0 0 1 1 0
54 Adelson, R; Watkins, FS; 

Caplan, RM
Continuing Education for the Health 
Professional: Educational and Administrative 
Methods 1985 29 3.59 2 4 1 1 1 1 3 2
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55 Kaufman, DM; Mann, KV; 
Jennett, PA

Teaching and Learning in Medical Education: 
How Theory Can Inform Practice

2000 18 3.59 2 1 0 1 0 1 1 1
56 Stecher, Brian; Davis, W Alan How to Focus an Evaluation 1987 12 3.58 0 0 0 0 0 0 0 0
57 Straus, David; Layton, Thomas C How to Make Collaboration Work: Powerful 

Ways to Build Consensus, Solve Problems, 
and Make Decisions 2002 12 3.58 0 1 0 0 0 0 0 0

58 Argyris, Chris Knowledge for Action: A Guide to Overcoming 
Barriers to Organizational Change

26 3.58 1 1993 1 1 0 0 0 0
59 Rothwell, Bill; Sensenig, Kevin J Sourcebook for Self-Directed Learning

1999 12 3.58 0 0 0 0 0 0 0 1
60 Wheelan, Susan A Creating Effective Teams: A Guide for 

Members and Leaders 1999 7 3.57 0 0 0 0 0 0 0 0
61 Fitz-Gibbon, CT; Morris, LL How to Design a Program Evaluation 1987 21 3.57 0 0 1 0 0 0 0 0
62 Patton, Michael Quinn How to Use Qualitative Methods in Evaluation

1987 23 3.57 0 0 0 0 0 0 0 0
63 Kassirer, Jerome On the Take: How Medicine's Complicity with 

Big Business Can Endanger Your Health
2004 7 3.57 0 0 0 0 0 0 0 0

64 Candy, Philip C; Brookfield, 
Stephen

Self-Direction for Lifelong Learning: A 
Comprehensive Guide to Theory and Practice

1991 21 3.57 1 0 0 0 0 0 0 1
65 Brookfield, Stephen D Understanding and Facilitating Adult 

Learning: A Comprehensive Analysis of 
Principles and Effective Practices 1991 21 3.57 3 0 0 0 0 0 0 0

66 Pratt, Daniel D; and Associates Five Perspectives on Teaching in Adult and 
Higher Education 1998 16 3.56 1 1 0 0 0 0 0 0

67 Dillman, Don A Mail and Internet Surveys: The Tailored 
Design Method 2000 17 3.53 0 0 1 0 0 0 0 0

68 Senge, Peter M; Kleiner, Art; 
Roberts, Charlotte; Ross, Rick; 
Smith, Bryan

Fifth Discipline Fieldbook

1994 29 3.52 1 1 2 2 0 1 1 1
69 Manning, Phil R; DeBakey, Lois Medicine: Preserving the Passion in the 21st 

Century 2003 27 3.52 1 1 0 2 0 3 0 1
70 Patton, Michael Quinn Practical Evaluation 1982 23 3.52 1 2 1 0 0 0 0 0
71 Wenger, E Communities of Practice: Learning, Meaning, 

and Identity 1998 14 3.50 0 0 0 0 0 0 0 0
72 Houle, Cyril O Design of Education 1996 24 3.50 0 0 0 0 0 0 0 0
73 Eraut, Michael Developing Professional Knowledge and 

Competence 1994 14 3.50 1 0 0 0 0 0 0 0
74 Curry, Lynn; Wergin, Jon F Educating Professionals: Responding to New 

Expectations for Competence and 
Accountability 1993 22 3.50 0 1 0 1 1 2 1 0
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75 Coles, Colin; Holm, Hans 
Asbjorn

Learning in Medicine

1994 18 3.50 1 1 1 0 0 0 0 1
76 Havelock, Ronald G Planning for Innovation: A Comparative Study 

of the Literature on the Dissemination and 1969 16 3.50 0 1 0 1 0 0 0 0
77 Boshuizen, Henny PA; Bromme, 

Rainer; Bruber, Hans
Professional Learning: Gaps and Transitions 
on the Way from Novice to Expert

2004 14 3.50 1 1 0 0 0 0 0 1
78 Davenport, Thomas H; Prusak, 

Laurence
Working Knowledge: How Organizations 
Manage What They Know 2000 10 3.50 0 0 0 1 0 0 0 1

79 Schein, Edgar H Organizational Culture and Leadership 2004 21 3.48 2 0 1 1 0 1 0 0
80 Renner, Peter Art of Teaching Adults: How to Become an 

Exceptional Instructor & Facilitator 2005 17 3.47 1 1 0 0 0 0 0 1
81 Kidd, James R How Adults Learn 1973 17 3.47 1 1 0 0 0 0 0 0
82 Bolman, Lee G; Deal, Terrence 

E
Reframing Organizations: Artistry, Choice, 
and Leadership 2003 15 3.47 1 0 0 0 0 1 1 0

83 Hayes, Elisabeth; Flannery, 
Daniele D

Women as Learners: The Significance of 
Gender in Adult Learning 2000 15 3.47 1 0 0 0 0 0 0 0

84 King, PM; Kitchener, KS Developing Reflective Judgment 1994 13 3.46 1 1 0 0 0 0 0 0
85 Simerly, Robert G Handbook of Marketing for Continuing 

Education 1989 26 3.46 0 0 0 0 0 0 1 0
86 Linden, Russell M Working Across Boundaries: Making 

Collaboration Work in Government and 
Nonprofit Organizations 2002 7 3.43 0 0 0 1 1 1 0 0

87 Bogan, Christopher E; English, 
Michael J 

Benchmarking for Best Practices: Winning 
Through Innovative Adaptation 1994 12 3.42 0 0 1 0 0 0 0 0

88 Soriano, Fernando Conducting Needs Assessments: A 
Multidisciplinary Approach 1995 19 3.42 1 1 1 0 0 0 0 1

89 Simerly, Robert G Strategic Planning and Leadership in 
Continuing Education 1987 24 3.42 0 0 0 0 1 1 0 0

90 Covey, Stephen R Seven Habits of Highly Effective People: 
Powerful Lessons in Personal Change 1989 34 3.41 0 0 0 0 0 1 0 0

91 Morris, Lynn Lyons; Fitz-Gibbon, 
Carol T; Lindheim, Elaine

How to Measure Performance and Use Tests

1987 15 3.40 0 0 0 0 0 0 0 0
92 Badaracco, Joseph L Jr Leading Quietly 2002 10 3.40 0 0 0 0 0 1 0 0
93 Goldberg, James M Meeting Planners' Legal Handbook 1996 15 3.40 0 0 0 0 0 0 1 0
94 Reeve, Fiona; Cartwright, 

Marion; Edwards, Richard
Supporting Lifelong Learning: Volume II-
Organising Learning 2001 10 3.40 1 0 0 0 0 0 0 1

95 Merriam, Sharan B; Brockett, 
Ralph G

Profession and Practice of Adult Education: 
An Introduction 1997 23 3.39 1 1 1 0 0 1 1 0

96 Knowles, Malcolm S Self-Directed Learning: A Guide for Learners 
and Teachers

1988 31 3.39 1 1 1 1 1 1 1 1
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97 Tough, Allen M Adult's Learning Projects: A Fresh Approach 
to Theory and Practice in Adult Learning

1971 26 3.38 1 0 0 0 0 0 0 1
98 Barlett, Donald L; Steele, James 

B
Critical Condition: How Health Care in 
America Became Big Business--and Bad 
Medicine 2004 8 3.38 0 0 0 0 0 0 0 0

99 Wilson, Arthur L; Hayes, 
Elisabeth R

Handbook of Adult and Continuing Education
2000 21 3.38 2 1 1 1 1 1 1 1

100 Kouzes, James M; Posner, Barry 
Z

Leadership Challenge: How to Get 
Extraordinary Things Done in Organizations

2002 13 3.38 1 0 0 1 0 4 1 1
101 Davies, Ivor Kevin Instructional Technique 1981 11 3.36 1 1 0 0 0 0 0 0
102 Nowlen, Philip M New Approach to Continuing Education for 

Business and the Professions: The 
Performance Model 1988 25 3.36 2 1 1 0 1 1 0 1

103 Argyris, Chris Good Communication that Blocks Learning 2000 17 3.35 1 1 1 1 0 1 1 0
104 Grant, J; Stanton, F Effectiveness of Continuing Professional 

Development 2003 15 3.33 2 2 1 1 0 0 0 1
105 Rossi, Peter H; Freeman, 

Howard E; Lipsey, Mark W
Evaluation: A Systematic Approach

2003 12 3.33 0 0 0 0 0 0 0 0
106 Kegan, Robert; Lahey, Lisa 

Laskow 
How the Way We Talk Can Change the Way 
We Work: Seven Languages for 
Transformation 2002 12 3.33 1 1 1 0 0 1 0 0

107 Christensen, Clayton M; Raynor, 
Michael E

Innovator's Solution: Creating and Sustaining 
Successful Growth 2003 12 3.33 0 0 1 1 0 0 0 0

108 Ludmerer, Kenneth M Learning to Heal: The Development of 
American Medical Education 1988 15 3.33 0 0 0 0 0 1 1 0

109 Gartland, John J Medical Writing and Communicating 1993 12 3.33 0 0 0 0 0 0 1 0
110 Cross, K Patricia Adults as Learners 1981 26 3.31 1 1 0 0 0 0 0 0
111 Sternberg, Robert J; Horvath, 

Joseph A
Tacit Knowledge in Professional Practice: 
Researcher and Practitioner Perspectives 1999 13 3.31 1 0 0 0 0 0 0 1

112 Noer, David Breaking Free: A Prescription for Personal 
and Organizational Change 1996 10 3.3 1 0 0 1 0 0 0 0

113 Kotter, John P Leading Change 1996 20 3.3 0 0 0 0 0 0 0 0
114 Morse, Janice M; Swanson, 

Janice; Kuzel, Anton J
Nature of Qualitative Evidence

2001 10 3.3 0 1 1 1 0 0 0 1
115 Robinson, Dana Gaines; 

Robinson, James C
Training for Impact: How to Link Training to 
Business Needs and Measure the Results 1989 10 3.3 0 1 1 0 0 0 0 0

116 Buckingham, Marcus; Coffman, 
Curt

First, Break All the Rules
1999 14 3.29 1 0 0 0 1 1 0 0

117 Gordon, Leo A Gordon's Guide to the Surgical Morbidity and 
Mortality Conference 1994 7 3.29 0 1 0 0 0 0 0 0

118 Morris, Lynn Lyons; Fitz-Gibbon, 
Carol T; Freeman, Marie E

How to Communicate Evaluation Findings

1987 14 3.29 0 0 0 0 0 0 0 0
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119 Henerson, Marlene E; Morris, 
Lynn Lyons; Fitz-Gibbon, Carol T

How to Measure Attitudes

1987 14 3.29 0 0 1 0 0 0 0 0
120 Patton, Michael Quinn Qualitative Research & Evaluation Methods 2002 21 3.29 0 1 1 0 0 0 0 0
121 Aldrich, Clark Simuations and the Future of Learning: An 

Innovative (and Perhaps Revolutionary) 
Approach to e-Learning 2003 7 3.29 0 1 0 0 0 0 0 0

122 Knox, Alan B Strengthening Adult and Continuing 
Education: A Global Perspective on 
Synergistic Leadership 1993 18 3.29 0 0 0 1 1 1 1 0

123 Gladwell, Malcolm Tipping Point: How Little Things Can Make a 
Big Difference 2003 17 3.29 1 0 0 1 0 0 0 0

124 Angell, Marcia Truth about the Drug Companies: How They 
Deceive Us and What to Do about It 2004 18 3.28 0 0 0 0 0 0 0 0

125 Boone, E. J., Jones, J.,�& Safrit, 
R. D.

Developing Programs in Adult Education
2002 11 3.27 1 1 0 1 1 1 1 0

126 Ransom, Scott B; Pinsky, 
William W; Tropman, John E

Enhancing Physician Performance
2000 11 3.27 0 1 1 1 0 1 0 0

127 DiBella, Anthony; Nevis, Edwin C How Organizations Learn: An Integrated 
Strategy for Building Learning Capability 1998 15 3.27 1 0 0 1 0 1 1 0

128 Langley, Gerald J; Nolan, Kevin 
M; Norman, Clifford L; Provost, 
Lloyd P; Nolan, Thomas W

Improvement Guide: A Practical Approach to 
Enhancing Organizational Performance

1996 11 3.27 0 1 0 1 0 0 0 0
129 Popham, W James Educational Evaluation 1993 23 3.26 1 0 1 0 0 0 0 0
130 Zimmerman, Brenda; Plsek, 

Paul; Lindberg, Curt
Edgeware: Insights from Complexity Science 
for Health Care Leaders 1998 12 3.25 0 0 0 1 1 1 0 0

131 Creswell, John W Educational Research: Planning, Conducting, 
and Evaluating Quantitative and Qualitative 
Research 2004 20 3.25 0 1 0 0 0 0 0 0

132 Rossett, Allison First Things Fast: A Handbook for 
Performance Analysis 1998 12 3.25 0 1 1 0 0 0 0 0

133 Schwager, Edith Medical English Usage And Abusage 1991 8 3.25 0 0 0 0 0 0 1 0
134 Barrows, HS; Tamblyn, RM Problem Based Learning: An Approach to 

Medical Education 1980 24 3.25 1 0 0 0 0 0 0 0
135 De Bono, Edward Six Thinking Hats: An Essential Approach to 

Business Management 1999 12 3.25 0 1 0 1 0 0 0 0
136 Collins, Jim Good to Great: Why Some Companies Make 

the Leap . . . and Others Don't 2001 21 3.24 0 0 0 2 0 2 1 0
137 Woodward, CA; Chambers, LW Guide to Questionnaire Construction and 

Question Writing 1983 25 3.24 0 0 1 0 0 0 0 0
138 Iverson, Cheryl et al. American Medical Association Manual of 

Style: A Guide for Authors and Editors 1997 31 3.23 0 0 0 0 0 0 1 0
139 Watkins, Jane Magruder; Mohr, 

Bernard J
Appreciative Inquiry: Change at the Speed of 
Imagination 2001 13 3.23 1 1 0 1 1 0 0 0

140 Haines, Andrew; Donald, Anna Getting Research Findings into Practice 2002 13 3.23 0 1 0 0 0 0 0 0
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141 Westgaard, Odin Tests That Work: Designing and Delivering 
Fair and Practical Measurement Tools in the 
Workplace 1999 9 3.22 0 0 1 0 0 0 0 0

142 Mager, Robert F How to Turn Leaders On...Without Turning 
Them Off: Ways to Ignite Interest in Learning

1997 14 3.21 1 1 1 0 0 1 0 1
143 Smith, M. C., Kolassa, E. M., 

Perkins, G., & Siecker, B.
Pharmaceutical Marketing: Principles, 
Environment, and Practice 2002 14 3.21 0 0 0 0 1 0 0 0

144 Pellegrino, James W; 
Chudowsky, Naomi; Glaser, 
Robert 

Knowing What Students Know: The Science 
and Design of Educational Assessment

2001 5 3.2 0 0 0 0 0 0 0 0
145 Collins, James C; Porras, Jerry I Built to Last: Successful Habits of Visionary 

Companies 2004 17 3.18 0 0 0 1 1 1 0 0
146 Fitz-Gibbon, Carol T; Morris, 

Lynn Lyons
How to Analyze Data

1987 17 3.18 0 0 0 0 0 0 0 0
147 Northouse, Peter G Leadership: Theory and Practice 2004 6 3.17 0 0 0 0 0 0 0 0
148 Bridges, William Managing Transitions: Making the Most of 

Change 2003 12 3.17 0 0 0 0 0 1 0 0
149 Caroselli,�Marlene; Edison, 

Linda 
Quality Care: Prescription for Injecting Quality 
into Healthcare Systems 1997 6 3.17 0 0 0 1 0 0 0 0

150 Block, Peter Stewardship: Choosing Service Over Self-
Interest 1996 12 3.17 1 0 0 0 1 2 2 1

151 Redding, John C; Catalanello, 
Ralph F

Strategic Readiness: the Making of the 
Learning Organization 1994 12 3.17 1 1 0 0 1 1 0 0

152 Palloff Rena M; Pratt, Keith Building Learning Communities in 
Cyberspace: Effective Strategies for the 
Online Classroom 1999 13 3.15 0 1 0 0 0 0 0 0

153 Autry, James A Servant Leader: How to Build a Creative 
Team, Develop Great Morale, and Improve 
Bottom-Line Performance 2004 13 3.15 0 0 0 1 0 1 0 0

154 Clark, Ruth Colvin; Mayer, 
Richard E

e-Learning and the Science of Instruction: 
Proven Guidelines for Consumers and 
Designers of Multimedia Learning 2002 14 3.14 0 1 0 0 0 0 0 0

155 Campbell, D. T., & Stanley, J. C. Experimental and Quasi-Experimental 
Designs for Research 1963 22 3.14 0 1 1 0 0 0 0 0

156 Biggs, John Teaching For Quality Learning at University 2003 7 3.14 1 1 0 0 0 0 0 0
157 Dotlich, David L; Cairo, Peter C Action Coaching: How to Leverage Individual 

Performance for Company Success
1999 16 3.13 0 0 0 0 0 1 0 0

158 Bransford, John; Brown, Ann L; 
Cocking,  Rodney R

How People Learn: Brain, Mind, Experience, 
and School 2000 16 3.13 1 1 0 0 0 0 0 0

159 Norman, Geoffrey R; Van Der 
Vleutenm Cees P M; Newble, 
David I

International Handbook of Research in 
Medical Education

2002 16 3.13 1 1 1 1 0 1 1 1
160 Bandura, Albert Self Efficacy: The Exercise of Control 1997 16 3.13 1 1 0 0 0 0 0 1
161 Block, Peter Flawless Consulting 2000 17 3.12 0 0 0 1 1 1 0 0



Rank Author Title Year
Rating 
Count Rating A

du
lt/

 O
rg

 L
ea

rn
in

g

E
du

c 
In

te
rv

en
tio

ns

P
er

fo
rm

an
ce

 
M

ea
su

re
m

en
t

S
ys

te
m

s 
Th

in
ki

ng

P
ar

tn
er

in
g

Le
ad

er
sh

ip

A
dm

in
/M

gm
t

S
el

f-a
ss

es
sm

en
t/ 

Li
fe

flo
ng

 L
ea

rn
in

g

162 Goleman, Daniel; Boyatzis, 
Richard; McKee, Annie

Primal Leadership: Realizing the Power of 
Emotional Intelligence 2002 17 3.12 1 0 0 0 0 2 0 0

163 Whetten, David A Developing Management Skills 2004 9 3.11 0 0 0 0 0 0 0 0
164 Fullan, Michael Leading in a Culture of Change 2001 9 3.11 0 0 0 0 0 1 0 0
165 Wheatley, MJ Leadership and the New Science: Discovering

Order in a Chaotic World 2001 10 3.1 0 0 0 0 0 0 0 0
166 Ramsden, Paul  Learning to Teach in Higher Education 2003 10 3.1 1 1 1 0 0 0 0 0
167 Kaplan, Robert S; Norton, David 

P
Strategy-Focused Organization: How 
Balanced Scorecard Companies Thrive in the 
New Business Environment 2001 11 3.09 0 0 0 1 0 1 0 0

168 Dotlich, David L; Noel, James L Action Learning: How the World's Top 
Companies are Re-Creating Their Leaders 
and Themselves 1998 12 3.08 1 1 1 0 0 0 0 0

169 Bennis, Warren On Becoming a Leader: The Leadership 
Classic 2003 12 3.08 0 0 0 0 0 0 0 0

170 MacKenzie, A. R. Time Trap: The Classic Book on Time 
Management 1997 13 3.08 0 0 0 0 0 0 1 0

171 Bennis, Warren; Goldsmith, Joan Learning to Lead: A Workbook on Becoming 
a Leader 2003 14 3.07 0 0 0 0 0 0 0 0

172 Boud, David; Keogh, Rosemary; 
Walker, David

Reflection: Turning Experience into Learning
1985 15 3.07 1 0 0 0 0 0 0 1

173 Howe, Fisher Board Member's Guide to Strategic Planning: 
A Practical Approach to Strengthening 
Nonprofit Organizations 1997 18 3.06 0 0 0 0 0 1 1 0

174 Crabtree, Benjamin F; Miller, 
William L

Doing Qualitative Research
1999 18 3.06 0 0 0 0 0 0 0 0

175 Greenleaf, Robert K. ; Frick, 
Don; Spears, Larry C

On Becoming a Servant Leader: The Private 
Writings of Robert K. Greenleaf 1996 16 3.06 0 0 0 1 1 1 0 0

176 Bryan, Charles S Osler: Inspirations from a Great Physician 1997 17 3.06 1 0 0 1 0 1 0 1
177 Mezirow, Jack Learning as Transformation: Critical 

Perspectives on a Theory in Progress 2000 19 3.05 0 1 0 0 0 0 0 0
178 Goleman, Daniel Working with Emotional Intelligence 1998 22 3.05 0 0 0 0 0 0 0 0
179 Block, Peter Answer to How is Yes: Acting on What 

Matters 2001 17 3 1 0 0 1 0 0 0 1
180 May, William F Beleaguered Rulers: The Public Obligation of 

the Professional 2001 3 3 0 0 0 0 0 0 0 0
181 Patterson, Kerry; Grenny, 

Joseph; McMillan, Ron; Switzler, 
Al

Crucial Conversations: Tools for Talking 
When Stakes Are High

2002 9 3 0 0 0 0 0 0 0 0
182 Pritchett, Price; Pound, Ron Employee Handbook for Organizational 

Change 1996 10 3 0 0 0 1 0 1 0 0
183 Stufflebeam, Daniel L; Madaus, 

George F; Kellaghan, Thomas
Evaluation Models: Viewpoints on Educational
and Human Services Evaluation

2000 8 3 0 0 0 0 0 0 0 0
184 Bland, Carole J Faculty Development Through Workshops 1980 17 3 1 1 0 0 0 0 0 1
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185 Dalton, JG;  Jarratt, J; Mahaffie, 
JB

From Scan to Plan: Integrating Trends into 
the Strategy-making Process 2003 1 3 0 0 0 0 0 0 0 0

186 King, Jean A; Morris, Lynn Lyons How to Assess Program Implementation
1987 11 3 0 0 0 0 0 0 0 0

187 Sparhawk, Sally Identifying Targeted Training Needs: A 
Practical Guide to Beginning an Effective 
Training Strategy 1999 8 3 0 1 0 0 0 0 0 0

188 Morgan, G. Images of Organization 1998 10 3 1 0 0 0 0 0 0 0
189 Spilker, Bert; Cuatrecasas, 

Pedro 
Inside the Drug Industry

1990 14 3 0 0 0 0 1 0 0 0
190 Useem, Michael Leadership Moment 1999 8 3 0 0 0 1 0 1 0 0
191 Linsky, Martin; Heifetz, Ronald A Leadership on the Line: Staying Alive 

Through the Dangers of Leading 2002 8 3 0 0 0 0 0 1 0 0
192 Pergamit, Gayle; Peterson, Chris Leaping the Abyss: Putting Group Genius to 

Work 1997 9 3 1 1 0 1 0 0 0 0
193 Barabçsi, Albert-Lçszlù Linked: The New Science of Networks 2002 7 3 0 0 0 1 0 0 0 0
194 Dixon, Nancy M Perspectives on Dialogue: Making Talk 

Developmental for Individuals and 
Organizations 1996 8 3 1 1 0 0 0 0 0 0

195 Weisbord, Marvin R Productive Workplaces Revisited: Dignity, 
Meaning and Community in the 21st Century

2004 7 3 0 0 0 1 1 1 0 0
196 Fitzpatrick, Jody L; Sanders, 

James R; Worthen, Blaine R
Program Evaluation: Alternative Approaches 
and Practical Guidelines 2004 14 3 1 1 1 0 0 0 0 1

197 Goldblatt, J Jeff Special Events: Best Practices in Modern 
Event Management 1996 8 3 0 0 0 0 0 0 1 0

198 Streibel, B. J., Joiner, B. L., & 
Scholtes, P. R.

Team Handbook
2003 9 3 1 1 0 0 1 0 0 0

199 Fogg, C. D. Team-Based Strategic Planning 1994 7 3 0 0 0 1 0 1 1 0
200 Roberts, Wes Leadership Secrets of Attila the Hun 1990 12 2.92 0 0 0 0 0 1 1 0
201 Denzin, Norman K; Lincoln, 

Yvonna S 
Handbook of Qualitative Research

2000 23 2.91 0 0 0 0 0 0 0 0
202 International Journal of Lifelong Education 18 2.89 1 1 0 0 0 1 1 1
203 Spath, P. L., & Nash, D. B. Partnering with Patients to Reduce Medical 

Errors 2004 9 2.89 0 0 0 0 1 0 0 0
204 Cohen, Don; Prusak, Laurence In Good Company: How Social Capital Makes 

Organizations Work 2001 8 2.88 1 1 0 1 1 0 0 0
205 Cooper, Robert K Other 90%: How to Unlock Your Vast 

Untapped Potential for Leadership and Life 2001 8 2.88 0 0 0 0 0 1 0 0
206 Schaffer, Robert H High-Impact Consulting: How Clients and 

Consultants Can Work Together to Achieve 
Extraordinary Results 2002 7 2.86 0 0 0 1 1 1 0 0

207 Caroselli, Marlene Leadership Skills for Managers 2000 7 2.86 0 0 0 0 0 1 0 0
208 Ackoff, Russell Lincoln Management in Small Doses 1986 7 2.86 0 0 0 0 0 1 0 0
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209 Fenich, George G Meetings, Expositions, Events and 
Conventions: An Introduction to the Industry

2005 14 2.86 0 0 0 0 0 0 1 0
210 Berlonghi, Alexander Special Event Risk Management Manual 1990 7 2.86 0 0 0 0 0 0 1 0
211 Sandler, David H You Can't Teach a Kid to Ride a Bike at a 

Seminar: The Sandler Sales Institute's 7-Step 
System for Successful Selling 1996 7 2.86 0 1 0 1 0 0 1 1

212 Sredl, Henry J; Rothwell, William 
J

ASTD Reference Guide to Professional 
Human Resource Development Roles and 
Competencies 1992 20 2.85 1 1 1 0 0 0 0 1

213 Patterson, James G Benchmarking Basics: Looking for a Better 
Way 1996 12 2.83 0 0 1 0 0 0 0 0

214 Goodman, Richard A; Rothstein, 
Mark A; Hoffman, Richard E; 
Lopez, Wilfredo; Matthews, 
Gene W

Law in Public Health Practice

2003 11 2.82 0 0 0 0 0 1 0 0
215 Gordon, Gerald L Strategic Planning for Association Executives

1997 11 2.82 0 0 0 0 0 1 1 0
216 Nelson, Bob 1001 Ways to Reward Employees 1994 16 2.81 0 0 0 0 1 0 0 0
217 Kegan, Robert In Over Our Heads: The Mental Demands of 

Modern Life 1998 15 2.8 0 0 0 1 0 0 0 0
218 Lasker, Roz Diane Medicine & Public Health: The Power of 

Collaboration 1998 10 2.8 0 0 0 0 1 0 0 0
219 Rest, JR; Narvaez, D Moral Development in the Professions: 

Psychology and Applied Ethics 1994 10 2.8 1 1 0 0 0 0 0 0
220 Helgesen, Sally Web of Inclusion 1995 5 2.8 0 0 0 0 0 1 0 0
221 Bengtson, Vern L Adulthood and Aging: Research on 

Continuities and Discontinuities 1996 19 2.79 1 0 0 0 0 0 0 0
222 Buckingham, Marcus; Clifton, 

Donald O
Now Discover Your Strengths

2001 9 2.78 0 0 0 0 0 1 1 0
223 Hock, Dee W Birth of the Chaordic Age 1999 8 2.75 0 0 0 1 0 0 0 0
224 Tichy, Noel M; Cohen, Eli B. Leadership Engine: How Winning Companies 

Build Leaders at Every Level 2002 8 2.75 0 0 1 1 1 1 1 0
225 Henderson, Bruce A; Larco, 

Jorge L
Lean Transformation: How to Change Your 
Business into a Lean Enterprise 1999 8 2.75 0 0 0 0 0 0 1 0

226 Emery, Merrelyn; Purser, Ronald 
E

Search Conference: A Powerful Method for 
Planning Organizational Change and 
Community Action 1996 8 2.75 0 1 0 1 1 0 0 0

227 Carver, John Boards that Make a Difference 1997 17 2.71 0 0 0 0 0 1 1 0
228 Kirby, J Philip; Hughes, David Thoughtware: Change the Thinking and the 

Organization Will Change Itself 1997 7 2.71 1 1 1 0 0 0 0 0
229 Ernstthal, Henry L; Jones, Bob Principles of Association Management 2001 10 2.7 0 0 0 0 0 0 1 0
230 Maxwell, John C 21 Irrefutable Laws of Leadership: Follow 

Them and People Will Follow You 1998 12 2.67 0 0 0 0 0 1 0 0
231 Greene, Maxine Releasing the Imagination:  Essays on 

Education, the Arts, and Social Change 2000 9 2.67 1 0 0 0 0 0 0 1
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232 Oshry, Barry Seeing Systems: Unlocking the Mysteries of 
Organizational Life 1996 6 2.67 0 0 0 1 0 1 0 0

233 Goldratt, Eliyahu M; Cox, Jeff Goal: A Process of Ongoing Improvement 2004 8 2.63 0 1 1 1 0 0 0 0
234 Mai, Robert P; McAdams, Jerry Learning Partnerships: How Leading 

American Companies Implement 
Organizational Learning 1995 8 2.63 0 0 0 0 1 0 0 0

235 Houle, Cyril O Governing Boards: Their Nature and Nurture
1997 18 2.61 0 0 0 0 0 1 1 0

236 Siwek, EJ San Diego Guide to Meeting Technology 2002 5 2.6 0 0 0 0 0 0 1 0
237 Johnson, Spencer Who Moved My Cheese? An Amazing Way to 

Deal with Change in Your Work and in Your 
Life 1998 26 2.58 0 0 0 0 0 0 1 0

238 Kao, John J Jamming: The Art and Discipline of Business 
Creativity 1996 7 2.57 0 0 0 1 0 1 0 0

239 Lundin, Stephen C Fish! Sticks: A Remarkable Way to Adapt to 
Changing Times and Keep Your Work Fresh

2003 9 2.56 0 0 0 0 0 1 1 0
240 Surowiecki, James Wisdom of Crowds: Why the Many are 

Smarter than the Few and How Collective 
Wisdom Shapes Business, Economies, 
Societies and Nations 2004 9 2.56 0 1 0 1 0 0 0 0

241 Whyte, David Crossing the Unknown Sea: Work as a 
Pilgrimage of Identity 2002 20 2.55 1 0 0 1 1 1 0 0

242 Wheatley, MJ; Kellner-Rogers, M A Simpler Way
1998 6 2.5 1 0 0 0 0 1 0 0

243 Scheiber, Stephen C; Kramer, 
Thomas AM; Adamowski, Susan 
E

Core Competencies for Psychiatric Practice: 
What Clinicians Need to Know

2003 16 2.5 1 1 1 1 1 1 1 1
244 Bickman, Leonard; Rog, Debra J Handbook of Applied Social Research 

Methods 1997 18 2.5 0 1 1 0 0 0 0 0
245 Mintzberg, Henry Nature of Managerial Work 1997 4 2.5 0 0 0 0 0 0 0 0
246 Anderson, John R;  Anderson, 

Barry F
Cognitive Psychology and its Implications

2005 13 2.46 1 0 0 0 0 0 0 0
247 Sinetar, Marsha Mentor's Spirit: Life Lessons on Leadership 

and the Art of Encouragement 1999 7 2.43 0 0 0 0 0 1 1 0
248 Mintzberg, Henry Mintzberg on Management: Inside Our 

Strange World of Organizations 1989 7 2.43 0 0 0 0 0 0 0 0
249 Sternberg, Robert J; Antonakis, 

John; Cianciolo, Anna T
Nature of Leadership 

2004 5 2.4 0 0 0 0 0 0 0 0
250 Goldratt, Eliyahu Theory of Constraints 1999 5 2.4 0 0 1 1 0 1 0 0
251 Corrigan, Janet; Eden, Jill; 

Smith, Barbara M
Leadership by Example: Coordinating 
Government Roles in Improving Healthcare 
Quality 2002 8 2.38 0 0 0 1 1 1 1 0

252 Von Oech, Roger Whack in the Side of the Head: How You Can 
Be More Creative 1998 13 2.38 1 1 0 0 0 0 0 0
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253 Von Oech, Roger Kick in the Seat of the Pants: Using Your 
Explorer, Artist, Judge, & Warrior To Be More 
Creative 1986 13 2.31 1 1 0 0 0 0 0 0

254 Gonthier, Giovinella; Morrissey, 
Kevin

Rude Awakenings: Overcoming the Civility 
Crisis in the Workplace 2002 7 2.29 0 0 0 0 1 1 0 0

255 Connors, Roger; Smith, Tom; 
Hickman, Craig

Oz Principle: Getting Results through 
Individual and Organizational Accountability

2004 8 2.25 0 0 1 0 0 1 0 0
256 Miller, John G. QBQ!: The Question Behind the Question: 

Practicing Personal Accountability in Work 
and in Life 2004 4 2.25 0 0 0 0 0 0 0 0

257 Simmons, Annette Story Factor: Inspiration, Influence, and 
Persuasion Through the Art of Storytelling 2002 4 2.25 0 0 0 0 0 0 0 0

258 Cohen, Michael Henry Employee Handbook for On the Job Survival
1989 9 2.22 0 0 0 0 0 0 1 0

259 Blank, W. 9 Natural Laws of Leadership 1995 11 2.18 0 0 0 0 0 1 0 0
260 Skinner, BF Science and Human Behavior 1965 12 2.17 0 0 0 0 0 0 0 0
261 Habermas, Jƒrgen Theory of Communicative Action, Vol. 1: 

Reason and the Rationalization of Society 1985 6 2.17 0 0 0 0 0 0 0 0
262 Porter-O'Grady, Timothy; 

Malloch, Kathy
Quantum Leadership: A Textbook of New 
Leadership 2003 3 2 0 0 0 0 0 0 0 0

263 Habermas, Jurgen Theory of Communicative Action, Vol. 2: 
Lifeword and System: A Critique of 
Functionalist Reason 1985 7 2 0 0 0 0 0 0 0 0

264 Tinsley, Howard E A; Brown, 
Steven D

Handbook of Applied Multivariate Statistics 
and Mathematical Modeling 2000 15 1.8 0 1 1 0 0 0 0 0

265 Linacre, Michael J;  Wright, 
Benjamin Drake

Rasch Measurement Transactions, Part 2
1996 5 1.8 0 0 1 0 0 0 0 0

266 Weber, Max; Parsons, Talcott Theory of Social and Economic Organization 
1964 8 1.75 0 0 0 0 0 0 0 0

267 Wiggins, Grant P; McTighe, Jay Understanding by Design
2001 3 1.67 0 0 0 0 0 0 0 0

268 Frankl, Viktor E Man's Search for Meaning: An Introduction to 
Logotherapy 1993 7 1.57 0 0 0 0 0 0 0 0

269 Alvesson, Mats; Willmott, Hugh Making Sense of Management: A Critical 
Introduction 1996 2 1.5 0 0 0 0 0 0 0 0
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1 Journal of Continuing Education in the Health 
Professions

John Wiley & Sons, Inc. 
4.78 42 29 30 27 21 18 21 19 25

2 Academic Medicine Lippincott Williams & Wilkins 4.31 36 15 15 14 12 6 10 4 9
3 Advances in Health Sciences Education: Theory 

and Practice
Kluwer Academic Publishers

3.80 15 0 1 1 0 0 0 0 0
4 Teaching and Learning in Medicine Lawrence Erlbaum Associates 3.65 26 5 6 6 1 1 3 1 4
5 Medical Education Blackwell Publishing,�Ltd. 3.63 27 7 10 10 4 2 2 2 7
6 British Medical Journal British Medical Association 3.61 36 4 7 6 3 0 2 2 3
7 New Directions for Adult and Continuing 

Education
Jossey-Bass

3.48 27 4 2 2 2 0 0 2 3
8 Journal of the American Medical Association American Medical Association 3.43 42 0 4 6 6 3 3 1 3
9 Adult Education Quarterly American Association for Adult and 

Continuing Education 3.42 26 3 3 2 1 1 2 2 2
10 Journal of Adult and Continuing Education National Institute of Adult Continuing 

Education (NIACE) 3.42 31 1 1 0 0 0 0 0 1
11 Evaluation & the Health Professions Sage Publications 3.39 28 2 2 3 1 1 0 0 0
12 Medical Teacher Taylor & Francis Group 3.39 23 6 7 5 3 1 1 3 6
13 Harvard Business Review Harvard Business School Press 3.24 37 0 1 1 2 2 3 3 0
14 New Directions for Teaching and Learning Jossey-Bass 3.23 22 2 2 2 1 0 1 1 2
15 New England Journal of Medicine Massachusetts Medical Society 3.17 41 0 0 0 1 0 1 0 0
16 Annals of Internal Medicine American College of Physicians 3.14 21 0 2 3 2 1 1 1 1
17 ACP Journal Club American College of Physicians 3.13 15 0 1 1 1 1 0 0 1
18 Journal of Continuing Education in Nursing Slack Incorporated 3.12 25 1 1 1 0 0 0 0 1
19 Joint Commission Journal on Quality and Safety Joint Commission Resources 3.05 22 0 0 1 1 0 0 0 0
20 American Journal of Managed Care Medical World Communications 2.86 29 0 2 2 2 1 1 0 0
21 Family Medicine Society of Teachers of Family Medicine 2.83 30 1 1 0 0 1 1 1 1
22 Family Practice Management American Academy of Family Physicians 2.82 11 0 0 0 0 0 0 0 0
23 American Family Physician American Academy of General Practice 2.81 32 0 1 1 1 1 0 0 1
24 Journal of Evaluation in Clinical Practice Blackwell Publishing 2.81 16 0 1 1 1 0 0 0 0
25 Reflective Practice Taylor & Francis Group 2.80 15 0 1 0 1 0 1 0 1
26 Health Services Research Blackwell Publishing 2.75 20 0 1 1 1 0 0 0 0
27 Human Resource Development Quarterly Jossey-Bass 2.75 20 1 1 0 1 0 0 0 0
28 Canadian Medical Association Journal Canadian Medical Association 2.69 13 0 0 0 0 0 0 0 0
29 Learning in Health and Social Care Blackwell Publishing 2.45 11 2 2 2 2 0 0 0 1
30 Medical Economics Medical Economics, Inc. 2.39 28 0 1 0 0 0 0 0 0
31 Journal of Interprofessional Care Taylor & Francis Group 2.38 13 1 2 1 0 0 0 0 0
32 Medical Care Lippincott Williams & Wilkins 2.37 19 0 1 1 1 0 0 0 0
33 Educational Researcher American Educational Research Association 2.09 11 0 0 0 0 0 0 0 0



Other Items of Interest

Alliance for CME Almanac
AMA PRA Information Booklet for CME Providers
American Medical News: The Newspaper for America's Physicians
Association Management
Best Practices in CME Accreditation
Chief Learning Officer Magazine: Solutions for Enterprise Productivity
Convene
Institute of Medicine Reports
Medical Marketing & Media
Medical Meetings
Meeting News
Pharmaceutical Executive
PharmaVoice
Physician's Recognition Award
Successful Meetings


